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TOWN OF IRRICANA
AGENDA
REGULAR MEETING OF COUNCIL
Date: February 06,2023 Time: 7:00 P.M.

Location: Council Chambers: Irricana Centennial Centre, 222-2 Street

ATTENDANCE
CALL TO ORDER
AGENDA

PRESENTATIONS
1. ONECONNECT Waste Energy (Heard with Item I1)

MINUTES
1. Minutes from January 23, 2023 Regular Council Meeting

CORRESPONDENCE FROM PREVIOUS MEETING
COMMITTEE REPORTS

OLD BUSINESS

NEW BUSINESS

1. Waste-to-Energy Initiative — Feasibility Study

2 Designated Officer Bylaw — Municipal Assessor

Bl FCSS 2022 Summary and 2023 FCSS Budget Request
COMMUNICATION / INFORMATION

1. RCMP Community Policing Quarterly Update

P Motion Tracker for February 6%, 2023

COUNCILLOR UPDATE

CLOSED SESSION

1. Closed Session to consider the confidential item “Council Code of Conduct’

pursuant to Bylaw 002:2022, Section 22.

ADJOURN



TOWN OF IRRICANA
Minutes of the Regular Meeting of Council held
Date: January 23,2023 Time: 7:00 pm

Location: Council Chambers: Irricana Centennial Centre, 222 — 2 Street

ATTENDANCE
Mayor: Jim Bryson
Deputy Mayor: Kim Schmaltz
Councillors: Nathanial Fleming, Julie Sim
Lisa McAree — Absent with Permission (Motion 239:22)
CAO: Doug Hafichuk
CALL TO ORDER

The meeting was called to order by Mayor Bryson at 6:59 pm.

AGENDA
1) Adopt Agenda
009:23 Moved by Councillor Sim to adopt the Agenda as presented.

CARRIED

PRESENTATIONS
@) None

MINUTES
(1) Minutes of the Regular Meeting of Council for January 09, 2023.
010:23 Moved by Deputy Mayor Schmaltz to accept the Minutes of the Regular
Meeting of Council for January 09, 2023, as presented.
CARRIED

CORRESPONDENCE FROM PREVIOUS MEETING

(1) None
COMMITTEE REPORTS
)] Irricana Library — Councillor Fleming
011:23 Moved by Councillor Sim to accept Committee Reports Item G-1 as
presented.
CARRIED
OLD BUSINESS
(1) None
NEW BUSINESS

D Chief Administrative Officer Report
Information for Council



(ii)

(iif)

(iv)

V)

Minutes of January 23, 2023

RFD — Mental Health Animator Survey Results
Information for Council

RFD - Assessment of Town Committees

012:23 Moved by Councillor Fleming to direct Administration to complete a review
of Town Committees and report back to Council in April 2023.

CARRIED

RFD — Budget Review: New Sanding Equipment

013:23 Moved by Deputy Mayor Schmaltz that the 2023 Budget be adjusted for the
purchase of a new Sanding Unit, estimated at $14,905.00.

In Favour: Mayor Bryson, Deputy Mayor Schmaltz, Councillor Sim

Oppossed: Councillor Fleming

CARRIED

RFD — Response to Motion 002:23

014:23 Moved by Deputy Mayor Schmaltz that Administration be directed to include
funding support for the Rocky View Regional Handibus Society in the Draft 2023
Town Budget.

CARRIED

015:23 Moved by Councillor Fleming to accept New Business Items I-1 to I-5 as

presented.
CARRIED

COMMUNICATION/INFORMATION

(1) Motion Tracker for January 9, 2023
016:23 Moved by Councillor Sim to accept Communication/Information Item I-1 as
presented.
CARRIED
COUNCILLOR UPDATE
1) Roundtable discussion
CLOSED SESSION
1 017:23 Moved by Mayor Bryson that Council go into closed session at 7:47 pm:

1) to consider the confidential item *Council Code of Conduct’ pursuant to Bylaw
002:2022, Section 22; and

2) to consider the confidential item "Legal Guidance from Officials pursuant to
FOIP (Freedom of Information and Protection of Privacy Act), Sections 24 & 27;
and

3) to consider the confidential item related to "Labour’ pursuant to MGA Section
197(4) and FOIP Sections 17 & 19; and

4) to consider the confidential item related to ‘“Mortgage Renewal’ pursuant to MGA
Section 197(4) and FOIP Section 25.



Minutes of January 23, 2023

018:23 Moved by Councillor Fleming to reconvene to the public portion of the

meeting at 8:22 pm.
CARRIED

019:23 Moved by Deputy Mayor Schmaltz that the Investigators be granted an
extension and that they report back to Council at the February 6, 2023 Council
Meeting.

CARRIED

020:23 Moved by Councillor Fleming to direct Administration to renew the

Mortgage as discussed in Closed Session.
CARRIED

ADJOURN
() Adjournment
021:23 Moved by Mayor Bryson to adjourn the meeting at 8:24 pm.
CARRIED ‘

Mayor Bryson

Doug Hafichuk
Chief Administrative Officer



Request for Decision

To: Mayor and Council
From: Chief Administrative Officer
Date: February 6, 2023

Subject: Waste Energy Initiative — Feasibility Study

DECISION:

CORRELATION TO STRATEGIC PLAN OR POLICY:

KEY ISSUES AND BACKGROUND:

The Town of Irricana uses a contracted third-party to manage MSW, augmented by access to
the Rocky View County Transfer Station. The annual costs for these services are
approximately $150,000, with offsetting revenues collected by way of various user fees and
charges.

Managing municipal solid waste (MSW) is a core service for municipalities, but an ever more
restrictive regulatory environment and a growing scarcity of landfill space is increasing both
the complexity and cost of service delivery. While this impacts the Town of Irricana, it is very
much a regional issue.

In response to these growing challenges, and in an effort to address the persistent lack of
sustainable revenue sources for the Town, Administration has been working with
ONECONNECT Waste Energy on an initiative which may dramatically reduce reliance on
landfill space, substantially decrease operating costs, and produce a significant and
sustainable new revenue source for the Town.

Administration is seeking Council’s approval to conduct a feasibility study. The study will
support a more fulsome business case for Council to consider later in 2023. Funding for the
study will be provided through the Green Municipal Fund (Administered by the Canadian
Federation of Municipalities) and there will be no cost to the Town.

BENEFITS:

1. Obtain the information necessary for Council to make informed decisions.
2. Explore new technology and financial concepts which may apply more broadly.

DISADVANTAGES:

1. No reasonable disadvantages indentified.




ALTERNATIVES:

1. Maintain the status quo.

IMPLICATION ON FINANCES:

1. No material impact, no Town funds required.

RECOMMENDATION:

Administration recommends that Council approve the completion of a Feasibility Study on
the use of Waste-to-Energy.

RECOMMENDED MOTION(S):

THAT the Administration be directed to conduct a feasibility study on the use of Waste-to-
Energy, including applying for and managing available grants, and report back to Council

upon completion.




Waste to Energy Solutions

Waste to Energy (WTE) is widely recognized as a technology that helps mitigate climate change. Waste
to Energy facilities is the only form of energy generation that reduces greenhouse gases and plays a vital
role in addressing climate change. This is due to avoiding methane production from landfills, offsetting
emissions from fossil fuel electrical production and recovering metals for recycling while meeting all
regulatory requirements.

A broad range of waste materials such as municipal solid waste, construction debris, sewage sludge,
agricultural residues, wood biomass, and other feedstocks such as used railway ties can be converted
into sustainable, carbon negative, clean thermal and electrical energy. We use proven renewable
technology to convert these waste materials, currently creating management and disposal problems for
communities of all sizes but particularly advantageous in rural and remote communities.

Our WTE technology of choice is pyrolysis, with the off-take products being heat and biochar. Pyrolysis
is not incineration and is the process of heating an organic material, referred to as biomass, in the
absence of oxygen at or above 500°C. Because no oxygen is present, combustion does not occur, but
rather the biomass thermally decomposes into combustible gasses and biochar. The combustible gasses
are of small amounts and consumed in the process.

Pyrolysis meets provincial and regulatory emission guidelines and requirements.

Biochar is a stable form of carbon used in agriculture to improve soil quality by enhancing soil structure,
increasing water retention, decreasing acidity, and improving porosity and microbial properties. Biochar
is also beneficial for composting since it reduces greenhouse gas emissions and prevents the loss of
nutrients in the compost material. It also promotes microbial activity, which in turn accelerates the
composting process.

The benefits of waste to energy include:
e Greenhouse gas reduction
e Landfill avoidance
e Generation of sustainable thermal energy for other uses on site such as building heating or
greenhouses supporting reforestation seedling growth projects

e (Clean electrical power generation

We provide WTE projects with project management and all stages of engineering and representation for
the owner’s interest throughout project execution. We collaborate with proven technology providers to
ensure that all parties efficiently achieve your community’s renewable energy project goals.

The business analysis of recycled commodity markets and insight into brokering sales of recycled
commodities are vital to making your waste energy project a sustainable success and supporting
financial funding initiatives.



ONECONNECT’s specialized team will provide complete solutions for your renewable energy project,
from business analysis, and engineering to construction management, including:

e Business Analysis and Market Identification

¢ Regulatory and Permitting Approvals

e Engineering and Project Management from Pre-Feasibility to Detailed Engineering for complete
project delivery.

e Feedstock Assessment

e Feedstock and Off-take Product contract negotiations.

e Carbon Tax Credit Assessment

ONECONNECT can offer financial support by partnering or joint venturing with you. This reduces the
capital required for your project while providing the technical expertise, equipment and business
analysis for feedstock and off-take product contracts.

e Business Analysis and Market Identification
e Joint Ventures

e Partnerships

e Feedstock Contracts

e Off-take Product Contracts

We strive to bring seamless project information and data transfer to all participants and stakeholders
throughout the project development, from infancy to delivery.
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Request for Decision

To: Mayor and Council
From: Chief Administrative Officer
Date: February 6, 2023

Subject: Designated Officer Bylaw — Municipal Assessor

DECISION:

CORRELATION TO STRATEGIC PLAN OR POLICY:

KEY ISSUES AND BACKGROUND:

The Town of Irricana uses a third-party for the provision of Assessment Services prescribed in
the Municipal Government Act.

Section 284.2 of the Municipal Government Act states that “A municipality must appoint a
person having the qualifications set out in the regulations to the position of designated officer
to carry out the functions, duties and powers of a municipal assessor under this Act.”

Further, the 28(1) of the Interpretation Act clarifies that a person “...includes a corporation
and the heirs, executors, administrators or other legal representatives of a person.”

In order to maintain compliance with the Municipal Government Act, the Town must enact a
Bylaw appointing a Municipal Assessor as a Designated Officer, and Administration
recommends that Wild Rose Assessment Services Incorporated be designated as such.

BENEFITS:

1. Compliance with legislation.

DISADVANTAGES:

2. None identified.




ALTERNATIVES:

1. No reasonable alternatives identified.

IMPLICATION ON FINANCES:

1. No material change; Existing service agreement.

RECOMMENDATION:

Administration recommends the Bylaw be approved as presented.

RECOMMENDED MOTION(S):

THAT the Council Procedural Bylaw (Bylaw 008:2022) be READ for a First time this 6th day of
February, 2023.

THAT the Council Procedural Bylaw (Bylaw 008:2022) be READ for a Second time this 6th day
of February, 2023.

THAT Unanimous Consent be given for a Third and Final Reading time this 6th day of
February, 2023.

THAT the Council Procedural Bylaw (Bylaw 008:2022) be READ for a Third and Final time this
6th day of February, 2023.




BYLAW 002:2023
of the TOWN OF IRRICANA
in the PROVINCE OF ALBERTA

Being a bylaw of the Town of Irricana, in the Province of Alberta to establish the
Assessor as a Designated Officer.

WHEREAS the Municipal Government Act, R.S.A. 2000, Chapter M-26, as amended,
requires that a Council must appoint a municipal assessor,;

AND WHEREAS the Municipal Government Act, R.S.A. 2000, Chapter M-26, as
amended, requires the assessor be a Designated Officer under the Act;

AND WHEREAS the Section 28(1) of Interpretation Act, R.S.A. 2000, Chapter |-
8, as amended, clarifies that a corporation is a person;

NOW THEREFORE the Council of the Town of Irricana, in the Province of Alberta,
duly assembled, enacts as follows:

TITLE:
This Bylaw may be cited as the “Designated Officer — Assessor”.

PART | — DEFINITIONS

1) In this Bylaw, unless the context otherwise requires:

a. “Administration” shall mean an employee or employees of the Town of
Irricana.

b. “Assessor” shall mean a person, body corporate or commission,
appointed by a municipality to the position of Assessor as defined in
the MGA.

C. “CAQ” shall mean the Chief Administrative Officer of the Town of Irricana or
duly appointed designate.

d. “Council’ shall mean the Municipal Council of the Town of Irricana.
e. “Designated Officer” shall derive its meaning from the MGA.

f. “MGA” means the Municipal Government Act, Revised, Statutes of Alberta
2000, Chapter M-26 and amendments thereto.

g. “Town” means the Town of Irricana.

Page 1 of 2




PART Il - DUTIES OF THE ASSESSOR

2) The Designated Officer shall carry out the duties of Assessor as described in the
Municipal Government Act.

PART lll - APPOINTMENT OF THE ASSESSOR

3) That Wild Rose Assessment Services Incorporated, in the Province of Alberta,
is appointed as the Designated Officer — Assessor for the Town of Irricana.

PART IV - REPEAL

4) This Bylaw hereby repeals Bylaw 001:2000.

PART V — SEVERABILITY
5)  Each provision of this bylaw is independent of all other provisions. If any
provision of this bylaw is declared invalid for any reason by a court of

competent jurisdiction, all other provisions of this bylaw will remain valid and
enforceable.

PART VI - EFFECTIVE DATE
AND FURTHER THAT this Bylaw shall take effect on the date of third and final reading.

READ for a First time this 6" day of February, 2023.
READ for a Second time this 6" day of February, 2023.

TO BE Given Unanimous Consent for a Third and Final Reading this 6! day of
February, 2023.

READ for a Third and Final time this 6" day of February, 2023.

Jim Bryson
Mayor

Doug Hafichuk
Chief Administrative Officer
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Request for Decision

To: Mayor and Council
From: Chief Administrative Officer
Date: February 6, 2023

Subject: FCSS 2022 Summary and 2023 FCSS Budget Request

DECISION:

CORRELATION TO STRATEGIC PLAN OR POLICY:

KEY ISSUES AND BACKGROUND:

The Town of Irricana supports and delivers a variety of community-oriented
programming through its FCSS coordinator and a variety of community partners.

The total funding for FCSS is $40,000 with funding from the Province ($31,000), the
Town ($8,000), and limited registration fees.

In 2022, Irricana FCSS hosted or coordinated more than a dozen internally funded
initiatives to support all age demographics. In addition, Irricana FCSS provided
funding and support for numerous external groups, like the Boys & Girls Club, the
K.LK Seniors Association, CommunityLinks, and the Municipal Library.

While community-connectivity remains a core element of the services provided, the
2023 FCSS budget seeks to expand services targeting mental health and development
of youth leadership.

Looking beyond 2023, Irricana FCSS will be seeking to build a collaborative regional
partnership with neighboring communities with the goal of maximizing the amount of
funding that goes directly into programming. As part of that initiative, Administration
will also be seeking to better synchronize the FCSS budget (Provincially mandated to

be January-to-January) with the Town’s own budget cycle. Further detail for this ‘go-
forward” model will be presented as part of the 2023 Town Budget.

In the interim, Administration is requesting that Council approved the 2023 FCSS
Budget, as presented.




BENEFITS:

1. Ensures the continued provision of Family and Community Support Services.
2. Compliance with Provincial Legislation.
3. Funding certainty for external partners.

DISADVANTAGES:

1. No reasonable disadvantages identified.

ALTERNATIVES:

1. Delay FCSS funding decision until the 2023 Town Budget is considered.

IMPLICATION ON FINANCES:

1. FCSS will receive $39,784 in funding, including $7,957 in taxpayer support.

RECOMMENDATION:

Administration recommends passing the 2023 FCSS Budget, as presented.

RECOMMENDED MOTION:

THAT the 2023 FCSS Budget be approved, as presented.
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2023-02-01

Inspector Lauren WEARE
Officer in Charge
Airdrie/Beiseker, Alberta

Dear Mayor and Council,

Please find attached the quarterly Community Policing Report that serves to provide a quarterly
snapshot of the human resources, financial data and crime statistics for Irricana, spanning the
October 15t to December 315, 2022 reporting period. This report is a key tool to address any
questions or concerns you may have, as part of our continued commitment to engage with your
leadership team and the constituents you represent.

As we embark on 2023, the top priority for the Alberta RCMP remains the safety and security of
all Albertans. Thus, this letter and attached appendixes will provide for you an update on our
Next Generation 9-1-1 (NG911) upgrades in our Operational Communications Centers (OCC).
The Alberta RCMP OCC Program provides response to police emergencies and routine calls for
service to approximately 1.3 million citizens of Alberta, including 22 First Nations communities.
The OCC provides police dispatch and call-taking services supporting 117 RCMP detachments
and several contracted and/or integrated units. Our call-taking services also serve as a
Secondary Public Safety Answering Point (PSAP) for Alberta’s 9-1-1 system.

The Canadian Radio-television and Telecommunications Commission (CRTC) has mandated the
replacement of the current Enhanced 9-1-1 service in Canada with NG911. This change will
enhance public safety communications in an increasingly wireless society and will
fundamentally change 9-1-1 and emergency services operations as it exists today. The
evolution of NG911 future improvements are anticipated to include:

e 9-1-1 Real-time Text (RTT) by Spring 2024.

e Further location improvements including the potential addition of azimuth to enhance
coordinates, vehicle telematics, and building schematics.

e The potential to communicate with 911 operators via video call.

As early adopters of this transition to NG911, the Alberta RCMP’s lead in modernizing public
safety communications demonstrates our commitment to the safety and security of all
Albertans.
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As a further update, we are also getting the process underway for multi-year financial plans for
MPSA and PPSA contracts. If you are policed under a MPSA, | will be working directly with you
to craft the multi-year financial plan for your community. If you are policed under the Provincial
Police Service (communities under 5,000), the Alberta RCMP will be working directly with the
Province of Alberta to develop the multi-year financial plan.

The attached reporting along with your valued feedback will help ensure we are meeting your
community needs on an ongoing basis. As the Chief of Police for your community, please do not
hesitate to contact me if you have any questions or concerns.

WWM

Inspector Lauren WEARE
Officer in Charge
Airdrie/Beiseker, Alberta
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Village of Irricana - Beiseker Detachment
Crime Statistics (Actual)
October - December: 2019 - 2022

All categories contain "Attempted" and/or "Completed” January 19, 2023
% Chan, % Change Avg File +/-

CATEGORY Trend 2019 | 200 | 2021 | 2022 | o P | PPN ;Zr ) r/
Offences Related to Death 0 0 0 0 N/A N/A 0.0
Robbery 0 0 0 0 N/A N/A 0.0
Sexual Assaults \ 1 0 0 0 -100% N/A -0.3
Other Sexual Offences N\ 1 0 0 0 -100% N/A -0.3
Assault N\ 6 0 1 1 -83% 0% -1.4
Kidnapping/Hostage/Abduction 0 0 0 0 N/A N/A 0.0
Extortion 0 0 0 0 N/A N/A 0.0
Criminal Harassment ; 3 1 1 1 -67% 0% -0.6
Uttering Threats \ 1 0 0 0 -100% N/A -0.3

TOTAL PERSONS \ 12 1 2 2 -83% 0% -2.9
Break & Enter ~—— 2 1 1 2 0% 100% 0.0
Theft of Motor Vehicle \/\ 3 0 2 0 -100% -100% -0.7
Theft Over $5,000 N\, 1 0 0 0 -100% N/A -0.3
Theft Under $5,000 \/ 4 0 2 3 -25% 50% -0.1
Possn Stn Goods / 0 ] 0 1 N/A N/A 0.3
Fraud /\ 0 1 2 0 N/A -100% 0.1
Arson 0 0 0 0 N/A N/A 0.0
Mischief - Damage To Property \_/ 4 0 0 1 -75% N/A -0.9
Mischief - Other _/\ 0 0 3 0 N/A -100% 0.3

TOTAL PROPERTY N\~ 14 2 10 7 -50% -30% 1.3
Offensive Weapons 0 0 o] 0 N/A N/A 0.0
Disturbing the peace _/\ 0 0 1 0 N/A -100% 0.1
Fail to Comply & Breaches _/\ 0 0 1 0 N/A -100% 0.1
OTHER CRIMINAL CODE /\/ 0 1 0 1 N/A N/A 0.2

TOTAL OTHER CRIMINAL CODE /\ 0 1 2 1 N/A -50% 0.4

N~

TOTAL CRIMINAL CODE




Village of Irricana - Beiseker Detachment
Crime Statistics (Actual)
October- December: 2019 - 2022

All categories contain "Attempted" and/or "Completed” lanuary 19, 2023

% Change % Change | Avg File +/-
CATEGORY Trend 2019 2020 2021 200 Y el e | s
Drug Enforcement - Production o] 0 0 0 N/A N/A 0.0
Drug Enforcement - Possession o] 0 0 0 N/A N/A 0.0
Drug Enforcement - Trafficking /\_ o] 1 0 0 N/A N/A -0.1
Drug Enforcement - Other _/\ 0 0 1 0 N/A -100% 0.1
Total Drugs VRN 0 1 1 0 N/A -100% 0.0
Cannabis Enforcement N/A N/A 0 0 N/A N/A 0.0
Federal - General N/A N/A 0 0 N/A N/A -0.1
TOTAL FEDERAL _/\ N/A N/A 1 0 N/A -100% 0.1
Liquor Act N/A N/A 0 0 N/A N/A 0.0
Cannabis Act N/A N/A 0 0 N/A N/A 0.0
Mental Health Act _/\ N/A N/A 5 3 N/A -40% 0.5
Other Provincial Stats _/ N/A N/A 2 3 N/A 50% 1.1
Total Provincial Stats f N/A N/A 7 6 N/A -14% 1.6
Municipal By-laws Traffic N/A N/A 0 0 N/A N/A 0.0
Municipal By-laws _/\ N/A N/A 2 0 N/A -100% 0.2
Total Municipal _/\\| wa N/A 2 ) N/A -100% 0.2
Fatals 0 0 [} 0 N/A N/A 0.0
Injury MVC 0 0 0 0 N/A N/A 0.0
Property Damage MVC (Reportable) _/\ N/A N/A 1 0 N/A -100% 0.1
Property Damage MVC {Non Reportable) _/\ N/A N/A 1 0 N/A -100% 0.1
TOTAL MVC _/\ N/A N/A 2 ] N/A -100% 0.2
Roadside Suspension - Alcohol (Prov) _/\ N/A N/A 1 0 N/A -100% 0.1
Roadside Suspension - Drugs (Prov) N/A N/A 0 0 N/A N/A 0.0
Total Provincial Traffic _ /N | wa N/A 10 a N/A -60% 2.1
Other Traffic _/\\| na N/A 1 0 N/A -100% 01
Criminal Code Traffic 1 0 0 0 -100% N/A 0.3
EETTT—
False Alarms _/\ N/A N/A 1 0 N/A -100% 0.0
False/Abandoned 911 Call and 911 Act N/A N/A 0 0 N/A N/A 0.0
Suspicious Person/Vehicle/Property _/ N/A N/A 1 3 N/A 200% 1.0
Persons Reported Missing N/A N/A 0 0 N/A N/A 0.0
Search Warrants N/A N/A 0 0 N/A N/A 0.0
Spousal Abuse - Survey Code (Reported) _/ N/A N/A a4 5 N/A 25% 1.0
Form 10 {MHA) (Reported) N/A N/A 0 0 N/A N/A 0.0
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RCMP Emergency 9-1-1

A. Who we are....

The Alberta RCMP has two 9-1-1 call taking centres located in Edmonton and Red Deer. Each
centre employs 75 highly trained 9-1-1 call taker / dispatchers, responding to police emergency
and routine calls. Employees working in RCMP Emergency Communications has successfully
completed a mandatory national certification program consisting of 320 hours of facilitator led
classroom and another 700 hours of on-the-job training with a Field Coach.

B. What we do....

The RCMP Provincial Operational Communications Centres (OCC) are the secondary answering
point for approximately 1.3 million Albertans, and dispatching 117 RCMP detachments/units.

In 2021, we received and processed 236,669 9-1-1 and 361,271 complaint {routine/non-
emergency) calls, which equates to about 1,600 calls per day. Approximately 60% of these calls
will result in the creation of a police file which will be dispatched to a front-line police officer.

Call takers are tasked with asking numerous questions to ensure an appropriate response.
These questions will focus on your/the incident location (exact address expedites the process),
what is occurring and who is involved. You can expect questions regarding weapons, alcohol
and drugs, to ensure everyone’s safety. And don’t worry, often while we are continuing to ask
questions, we have already dispatched a police officer who is enroute.

C. How it happens....

When you call 9-1-1, you can expect the first response to be “9-1-1 what is your emergency?”,
followed by “what is your exact location?”. At this point dependant upon your response, you
may be transferred to the correct emergency service provider (i.e. Police, Fire or Ambulance).
You will then be asked a 2" time for your exact location. The more specific you are, will
expedite our ability to generate a file for dispatch.

The call taker is generating an electronic file .....

D. How you can help....

1. Know your location. A specific address is always best.

2. Be patient and respond to the questions asked. There is no delay in emergency service
response but we must ensure the most appropriate personnel, equipment are enroute to
you and make sure everyone is safe.

Alberta RCMP Operational Communications Centre Page 1 of 2
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RCMP Emergency 9-1-1

_IE._What's next....

The Canadian Radio-television and Telecommunication Commission {(CRTC) is the Government
of Canada body that regulates telephone and cellular service companies. These companies
create networks that make it possible to connect 9-1-1 calls to call centres. These centres then
dispatch emergency responders, such as police, firefighters and paramedics.

On March 7, 2019, the CRTC directed that all telecommunication service providers and
incumbent local exchange carriers (phone, cable & wireless services) must evolve their current
networks to provide Internet Protocol-based capabilities by 2025. The new and improved
platform is known as Next Generation 9-1-1 or NG9-1-1.

NG9-1-1 networks and services will allow Canadians access to new, improved and innovative
emergency services. The design and related interconnection arrangement of NG9-1-1 networks
are secure, reliable, resilient and cost-effective for stakeholders.

F. How will NG9-1-1 changes impact me....

The Next Generation 9-1-1 network and related communications technology will provide
emergency service providers with new opportunities to keep the public and field responders
safer, while also giving 9-1-1 Emergency Dispatch Centres tools to make them more effective
and efficient within their communities.

Some of the improvements that will assist in providing improved and safer service delivery will
include, better location accuracy (three-dimensional mapping showing which floor of a high rise
etc.); improved crash data (vehicle telematics etc.); real-time video and picture sharing; text
with 9-1-1 for the deaf and hard of hearing community; new services such as language
assistance/translation services; downlinks to smartphone applications (i.e. medical records
etc.); and improved coordinated responses and information sharing amongst emergency
service providers.

G. To find out more....

To find out more about Next Generation 9-1-1, you can visit the CRTC website.

To find out more about RCMP 9-1-1 Call Taking/Dispatch jobs, please visit our website.

Alberta RCMP Operational Communications Centre Page 2 of 2
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